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Document Delivery System

The Document Delivery System (DDS) is an automated (M)SDS management system. The DDS will interact directly
with your sales system to determine the appropriate (M)SDSs to deliver, based on the material sold, the customer’s
location, and applicable regulations.

Features

Delivers (M)SDS’s and/or other documents as required
Automatic interaction with customer’s sales transaction system
Tracks document distribution to customers

Various detailed and summary activity reports

Compatible with SAP and other ERP systems

Documents are delivered to customers by mail, fax, or e-mail

Benefits

. New customers receive the (M)SDSs appropriate to their order

. All customers recieve updated (M)SDSs upon their next order

. Allows users to meet SARA 313 and Dangerous Preparation (M)SDS delivery requirements

o Allows users to track MSDS delivery by business unit, product, (M)SDS format and (M)SDS language

Integration
. ChemADVISOR’s DDS has a standard interface that uses the XML file format to receive information from a
client’s ERP system. We will work with the client to implement and customize the DDS as necessary.
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